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We need your explicit consent to use some information, including your ethnicity, religion, health conditions, sexual orientation, trade union membership and political opinion. This ‘special category personal data’ will form part of the information contained within your whole case file that may be selected to be sent by secure courier to report to our funders - the Money and Pensions Service.  If you’d like more information or would like to object about how the Money and Pension Service use your data, please visit: https://moneyandpensionsservice.org.uk/privacy-notice/

We additionally need your consent to send your case file to ‘Recognising Excellence’ or the Money and Pensions Service’s quality partner. 

If you agree, this information will be shared with these agencies in order to monitor the quality of advice and service provided and ensure the project is serving your community effectively.

    I consent to Citizens Advice sharing my special category data and case file with the Money and Pension Service, or its appointed agency, for quality monitoring
Can we contact you for feedback?
Our funder, the Money and Pension Service, wants to make sure our service meets your needs. This helps us understand how we are doing and to improve our service.
You may be contacted by the Money and Pension Service, or the Money Advice Service’s research partner. They’ll decide who to contact for feedback based on the services you used and the advice area. They may also use your special category data so that we hear from different groups.
    I agree to the Money and Pension Service, or the Money Advice Service’s research partner selecting me for feedback, using my special category data and contacting me.

Please tick the following box if you agree your printed name below acts as your signature       

Print Name: 

Date: 






Website: www.citizensadvicehartlepool.org.uk 
Hartlepool Citizens Advice is a Registered Charity (Number: 1140773) and is a Limited Company (Number: 7508891)

Print name  Click here to enter text.
Date  Click here to enter text.
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